
 

LP.MKT.008_OS Competition Details and Ts&Cs 

Competition:  Win a VERTIGO Experience – Exclusive to Optus Customers 
 

Promoter:  VenuesLive Management Services (WA) Pty Ltd as agent for 
VenuesWest, ABN 47 894 197 015 (Promoter and Venue Operator) 
 

Competition Dates: Start Date and Time:  Thursday 31 March 2022 at 12 Midday AWST 
End Date and Time:  Thursday 14 April 2022 at 12 Midday AWST 
 
Entries are deemed to be received at the time of receipt by the Promoter 
and not at the time of transmission or deposit by the entrant. Records of 
the Promoter are final and conclusive as to the time of receipt. 
 

Eligible Entrants:  1. Entry is open to residents of Western Australia, aged 18 years and 
over.  

2. Entry is open to Optus customers only 
3. Employees and immediate families* of the Promoter, Optus and 

VenuesWest, and suppliers, providers and other third parties 
associated with this Competition and any element of the Prize, are 
ineligible to enter.  *Immediate family includes spouse, defacto 
spouse, parent, natural or adopted child or sibling. 
 

How to Enter: To enter the promotion the eligible entrants must complete the following 
actions during the promotion period: 
 
1. The entrant must visit the Optus Stadium website 

(https://optusstadium.com.au/); and 
2. The entrant must complete and submit the online entry form with 

their personal details (first name, last name, date of birth, email 
address and mobile number) and their Optus customer number 
during the Promotional Period. 

 
Failure to complete the online entry form in full will result in the entry form 
being invalid and ineligible. 
 
The Promoter will not use entrant information for any purposes other than 
to select winner. 
 

Number of Entries Permitted: One (1) entry per person 
 

Prize:  The prize is 5 x Double Passes vouchers to a VERTIGO tour at Optus 
Stadium.  
 
Five (5) individual prizes, each prize being a double pass voucher (two 
tickets) to the Vertigo attraction at Optus Stadium. 
 
The vouchers can be redeemed up to 12 months from date of issue.  
 

Prize Value Each individual prize is valued at approximately $218. 
 

Prize Conditions: Use of a prize is subject to these Competition Terms and Conditions, and 
where applicable the Conditions of Entry to Optus Stadium. 
 
Entry is only open to WA residents who are 18 years and over and are an 
Optus customer.  
 
If the winner is unwilling or unable to attend at the designated time for the 
Vertigo at Optus Stadium experience which tickets are awarded, they 
forfeit the prize and the Promoter is not obliged to substitute the prize. 
 
Vertigo at Optus Stadium tickets are subject to the OZONE Terms & 

https://optusstadium.com.au/


Conditions (available at www.theozone.com.au/on-tour) and do not 
include any travel to and from Optus stadium, accommodation or food and 
beverages. It is a condition of accepting the prize that you must follow the 
reasonable directions, policies and procedures of The Promoter and the 
Venue operator. The Promoter and the Venue operator hereby expressly 
reserve the right to eject any winner and/or his/her companion from the 
Venue for any inappropriate behaviour, including but not limited to 
intoxication, whilst participating in any element of the prize. 
 
The experience takes approximately two hours from start to finish and 
requires a general level of fitness. You should be able to walk 
independently for approximately 1km and climb several flights of stairs. 
There is standing rest stops but no seating for approximately 60 minutes.  
If you’re over the age of 75 or pregnant, you must have this Medical Form 
signed by your GP, not more than 3 - 7 days prior to your tour.  
 
The prizes will be delivered by email. 
 

Prize Draw Method: Random selection by the Promoter from all eligible entries submitted prior 
to End Date and Time. 
 

Prize Draw Date and Time: 1:00pm AWST on Thursday 14 April 2022. 
 

Winner notification: Each winner will be notified by email or phone within 2 days of the draw. 
 
If the notification is returned as undeliverable, or the winner does not 
respond to claim a prize within five (5) Business Days of the Prize Draw, 
an alternate winner will be selected by the Promoter from all remaining 
(non-winning) eligible entries. 
 

 
Optus Stadium Competition Terms and Conditions:  Entry into this Competition is deemed acceptance of these Terms 
and Conditions. 
1. If a winner is unable to use a prize they forfeit the prize. A new winner will be drawn, and the Promoter is not required 

to offer a replacement or alternative prize for the winner who was unable to use the prize.   

2. The prize cannot be exchanged and is not redeemable for cash, in part or in full. If the winner is unable to use the 
prize they forfeit the prize, and no alternative prize will be offered. 

3. The prize cannot be used in conjunction with any other discounts or special offers. 
4. The winner must not use the prize in conjunction with any promotional activity of the winner. 
5. If for any reason the prize, or any element of the prize, is not capable of being redeemed because of any cause 

beyond the control of the Promoter, the Promoter reserves the right in its sole discretion to cancel, terminate, modify 
or suspend the Competition and prize.  

6. Tickets to events or activities at Optus Stadium, which form part of a prize, are subject to the applicable ticket terms 
and conditions and Optus Stadium Conditions of Entry (refer https://optusstadium.com.au).  

7. By accepting the prize, you agree that your participation in the prize is at your own risk. Neither the Promoter, nor 
any supplier, provider or other third-party associated with the prize will be liable for any loss or damage or personal 
injury suffered or sustained in relation to the Competition or the acceptance or use of the prize, or any element 
thereof, whether or not arising from any person’s negligence, except for any liability which cannot be excluded by 
law. 

8. The winner releases the Promoter, and each supplier, provider or other third-party associated with the Competition 
or prize, or any element thereof, from any and all causes of action, losses, liability, damage, expense (including legal 
expenses) cost or charge suffered, sustained or in any way incurred by the winner as a result of any loss or damage 
to any physical property of the winner, or any injury to or death of any person arising out of, or related to, or in any 
way connected with the Competition or prize.  

9. It is a condition of accepting the prize that the winner and guests (where applicable) consent to the use of their name 
and image for promotional purposes associated with the Competition and use of a prize, without compensation.  The 
winner agrees to participate in any news media activities associated with the Competition or any element of the prize.  

10. The Promoter collects personal information for the purposes of processing and administering entries to the 
Competition, and the provision of a prize. The Promoter will otherwise handle all personal information in accordance 
with the Promoter’s Privacy Policy, which can be found at https://optusstadium.com.au .  

11. The laws of Western Australia apply to this Competition to the exclusion of any other law. All entrants submit to the 
exclusive jurisdiction of the courts of Western Australia. 

 

http://www.theozone.com.au/on-tour
https://optusstadium.com.au/

